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So you need an Emergency Electrician?
But you search "Emergency Electrician" and a few pop up. You call them and no answer. Or you
get an answer saying "sorry, nobody available".
Lots of time wasted. You still the emergency to deal with. And your worry levels have risen even
more.
Also you might get someone who quotes an hourly rate. You now worry ... well how do I know
how much this will cost? How long will it take? This could be expensive! Will they deliberately go
slow?
If someone is charging an hourly rate what does that actually mean? It means they are not
confident in their ability to fault find! If they knew they were good at it. They would know they
can resolve faults fast. Therefore they would not need to charge by the hour.
So if you were to find someone that charges a fixed price ... That means they should be
confident in what they are doing? Right?
Next time you need an Emergency Electrician, here's what to look for:
•

Fixed Price for all callouts/fault finding.

•

An answer during working hours by phone. Always! Most likely when you have a local
landline rather than mobile (If you have our mobile we are usually too busy!). But the
landline is always handled (in our case!) by a team.

•

If outside of working hours, check to see if there is a 24/7 live chat on the website. A
good one will have staff employed to answer this around the clock. A bad one will always
be offline!

•

Some of the high tech companies (such as ourselves) have an Online Quoting and Booking
service. This means that you can see the price before you book. THEN you can book in the
callout at a time suitable. If your time is not available, then at least you will know before
you even spend the time making a call or having an online chat.

Sounds great. Where can I find such a thing?
If you are in Leeds you can use our Booking System. But if you live elsewhere, then use the
advice above to find someone that offers a similar service to this below.

Just make sure that you find out those local to you offering this service in
advance! That way when it comes to an emergency, you know straight away
where to go.
Just go to our Online Booking System and you can do this yourself. REALLY quickly too!
When over there, choose the 3. Fix a Fault Fast … category.

The price is to find the issue and put it right (if it is easily fixed there and then). If it requires
some additional work (such as replacing parts, cables, etc). Then of course we will quote this
free and explain our findings. But either way, you will be safe when we leave. Emergency
Electrician Leeds is one of our specialities. We do a lot of this.

Summary
Preparation is key. Search for someone meeting the above criteria, then save them to your
phone, bookmark the website, or whatever you need to do.
Time is money if you are a business. And unhappy tenants are just as bad. Come to think of it,
so it a cold dinner!
So carry out those tips and get back working again fast once you need such a service.
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